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Guide to Proxtera’s Trade Portal
Empowering SMEs for global success
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Benefits of joining Proxtera Trade Portal

&

Trade Securely Access Financing Global Reach Uniform Product Details

Businesses are verified by 3rd

party sources
Simplified cross border Digital Audit Trail ~ Access fo full suite of Trade

Payment Solutions Facilitation Services (e.g
Logistics, Mediation, Escrow)




'i) Proxtera

Markets you get access

SINGAPORE
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SME Journey on Trade Portal

oW el 68\\8( g e\\e(
.o Buying on Create product elling on
Onboard as a Get Verified ying P = g
Business Proxtera Network catalogue Proxtera Network

_ _ o Search for products « Complete Seller « Negotiate with
o Register for an o Proxtera will _ _ _
_ « Negotiate with profile Buyer
account verify the SME
_ Seller e Create product o Accept purchase
« Complete Business before they
_ e Create Purchase catalogue order
Profile can proceed -
Order o Upload product o Create invoice

e Add Team members .
listing




Before you onboard, please ensure that you are the
authorised staff in your company to sign up for an
account.

Have the following information ready:

« Register for an account ] Company Legal Name

« Complete Business Profile | Tax Identification Number
« Add Team members

W] Business Registration Number

V]| Type of Entity

v] Date of Incorporation
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Step 1: Go to Proxtera Trade Portal

hitps://trade.proxtera.com/

mememe

Click 'Sign up’ if

you do not have
an account.

Find listings across

Global Multi-Platform Networks

T @ » 0 § @ W o O B



https://buyer.proxtera.com/
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Step 2: Click Sign up button
—J ) You can sign

= up using your
Sign up Sign in Google Or
Facebook
account

Why sign up to Proxtera?

Create an account

sign up using
{138t s your business

and Conditio TmeP dS t}r .
— Policies. emall |D

S

Source globally Sell globally Get financing
Buy from across Grow your revenue by selling Access
7+ countries to to grow your business O r yo u C a n

O
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Step 3: Verify your email address

| ® ] £ ®© “ & C : 18 of many £ > Em~
m;epiy@proxtera.app + / Fri, May 10, 1:43AM ¥ € :
P
Open your email app and 4 Proatora
locate the email from
Proxtera to verify your email. s
Check your Spam folder if R
you do nOT See IT in your Verify Your Email Address

mailbox.

Verify your email

——
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Step 4: Complete your sign up process

= -F' English v

Proxtera

Create your
business
profile by

clicking this

Find listings across

Global Multi-Platform Networks

Popular: | Food | | Apparel | | Beauty | | Furniture |

Icon on the
left nav bar or
clicking on
‘Sell on
Proxtera’

@ ¥ & O

@ © o §

v
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Step 4: Create your Business Profile

Create your Business Profile

By creating a Business account on Proxtera, you unlock the ability
to efficiently manage your transactions, collaborate with multiple
users, and expedite the trade process for enhanced productivity.

Confirm Your Details

First Name*

Last Name*

{ Email Address*

Code* - Mobile Number*

Designation*

Company Legal Name*

Country of Incorporation / Registration* -

Please confirm your business registration country. You will not be able to

change the business registration country after this page.

Continue Later
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Step 5: Indicate if you are authorised to access
M y | n fo B u S i n eS S Nominate authorised MyInfoBusiness

representative

Proxtera requires businesses in Singapore to use MyInfoBusiness

Country of Incorporation / Registration* to create their business account. Once your authorised
Representative has created the business account they will be able
Si ngapore X - to grant you access to the account.

‘ ‘ . . Enter Authorised Representative Details
Please confirm your business registration country. You will not be able to

change the business registration country after this page. / \ .
First Name*
|f YOU dO nOT hCIV@ e

Are you authorised to access MyinfoBusiness for your Company? access .l. 0

Last Name*

Email Address*

O Yes O No MylnfoBusiness d
Company Legal Name? (i.e. Corppass) you
ABC Enterprise can nomino’re -I-he Code* - Mobile Number*

\Correc’r individucI/ ecianation:

Ul'llq ue Ent'ty N um ber* Company Legal Name*
ABC Enterprise

Unigue Entity Number*

202018854D

‘ Continue Later
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Step 6: Nominee sign in fo Proxtera Trade Portal

0O & m D i

:Ij'ﬂ”;

Welcome to Proxtera!

Log in!

Nominee will receive
an email with the a
Te m pO rO ry p(] SSWO rd You are invited to join Proxtera by

We are excited to have you on our platform. Please

-I-O Slgn In TO PFOXT@I’O use the below email and password to login.
Trade Hub -
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Step 6: Proceed to complete business profile

Create your Business Profile

By creating a Business account on Proxtera, you unlock the ability
to efficiently manage your transactions, collaborate with multiple
users, and expedite the trade process for enhanced productivity.

Confirm Your Details

First Name*

Last Name*

{ Email Address*

Code* - Mobile Number*

Designation*

Company Legal Name*

Country of Incorporation / Registration* A

Please confirm your business registration country, You will not be able to

change the business registration country after this page.

Continue Later
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Step /7: Complete your business profile with Myinfo

B .
—p Try searching food English-USD ~ Dewveloper Favourites
Prom by

B EoiT

g » BBl

Click on the

£ Logo

o - Retrieve Myinfo
@ Business button
. Create your Business Profile

L 17

B 3

A How would you like to create your Business Profile?

83

[=

my info business Complete your application manually

Apply with Myinfo business, and have your application pre-filled. Enter your inforrmation musnually

. i =
? - 3 minutes Or 4 - 5 minues,

B
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Step 7: Complete your business profile with Myinfo
Business

# A Singapore Governenend Agency Website How o identify -

Myinfo business

Myinto business retrieves parsonal and corporabe data from relevant govermmant
agencies to pre-fill the relevant fields, making digital transactions foster and miore
convenient

This digital service, Proxtera Buyer Portal, by Proxtera Pte. Ltd., is requesting the
tollowing information from Singpass, for the purpose of form filling.

Personal Information Corporata Inforration
Mamsa Entity Basic Profila C | ° k { | Q ?
Diote of Birth  Enfity Addresses I C O n g ree

+ Erniil Entity Appointments

r Mobile Contact Nurmbear  Enilily Shareholders

Registered Address

Chckirg the *| Agrea” butlon parmils this digital senaca bo nefieve your dota based on he
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Step 7: Complete your business profile with
Myinfo Business

= 'F’ Try searching food English-USD ~ Developer Favourites
Proxhe

Business Detalls © e rd
28
Company Information
= AR . 71122 - PROCESS AND INDUSTRIAL PLANT ENGINEERING DESIGN o
0 SN o S = AND CONSULTANCY SERVICES .
']
= Singapore 71129 :I;r'-.;GIIPI-JEEH r.~||3 DESIGH AND COMSULTANCY ACTIVITIES \/ h
I - u o lew the
e information pre-
= .
._ — filled from
(= 198102460H &) . .
. MylInfoBusiness
1992-12-20 &
.E§3 [
B Local Company &)
. A
Exemipl Private Company Limitad by Shares =)

NA. 1
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Step 8: Add team members
— hfmu Try searching food English-USD ~ Developer Favourites

—
Business Details @ < O
o Company tnformation Click on ‘Key
= h , P ’
= " © Members' to add
- - authorized
. members from
g No. of Employees your team.
53
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Step 8: Add Team Members

Team Members () First Name?

. Last Name*
Name Adm|n "
‘ Active

XYZ@gmail.com

9 + 31 XXXXXXXXXXXX d Code* - Mobile Number*

B test

Email Address*

Designation®*

{ Add Team Member J Role*

[] Display in Contacts (User profile will be public)

You can add new team members
to your Business and assign
members roles (e.g Admin or User)
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Section 2: Get Verified

For Singapore based businesses who
complete their business profile via
MyinfoBusiness, verification is

instantaneous.
Proxtera will verify the If the SME completes their business profile
SME before they can manually, verification will take 3-5 business

proceed days.
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Step 6: Business Verification in Progress

:??.;: O\ Search @ English = INR =~ Developer  Favourites V'

Proxtera

o
2o

Dashboard

= Business Verification in Progress
My Spaces Unlock all our features soon! Your business verification is currently in
progress. This process typically takes 3-5 days. Thank you for your patience
and understanding.
Q g
Trusted

Credentials

L]
=
Financing
I \ >
Payments ;\/ y )
/)

c :’
Logistics

=n For any questions during verification, please contact us at

partnerships@proxtera.com
Education

©

My profile

3

Settings
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Step 7: Verification Confirmation

'}') Proxtera

You will receive an
update on your

Congratulations, you are

Hi

now a Verified Business
on Proxtera Network.

verification status
via email.

Congratulations on completing your business profile!

As a verified business you can:

 Add team members to your account

* Begin sourcing from Asia and parts of Africa

* Negotiate directly with sellers

* Access our services: Explore financing & cross border payment options
 List on our network: View our step-by-step guide

Begin Sourcing

Looking to build your financial literacy?
Check out our education platform, SME Financial Empowerment with your Proxtera
Plus login and begin your literacy journey!
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e\Ne(
Section 3: Buying on Proxtera Network

If your SMEs are keen on buying items from other
countries, they can search for their product of
choice and reach out to the seller directly. Actions
that can be taken:

e Request for Quotation

e Request for Sample

e Get Financing

S e Complete Cross Border Payments
e Create a Purchase Order

e Search for products
e Negotiate directly with
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Step 8: Search for products on the Proxtera Network
— memn food m English  + USD ~  Sellon Proxtera Q n o
? Food/Grocery Apparel Beauty Furniture Packaging Textiles Agriculture Electrical Tools

= Seller Country/Place Products per page | 25 -

C
< ©
o
Filter by Partner
Platform Country
of your choice
®
Britannia Bourbon Chocolate Cream Biscuit - Britannia Bourbon Chocolate Cream Biscuit - RAW CASHEW-NUT TANGhana Kashmiri Rice 1 Kg
B 5.. 5..
i INDIA i INDIA i GHANA i INDIA
uUsD 0.12 [C] Compare uUsD 0.12 [C] Compare UsSD 900.24 [(] Compare UsD 13.13 [(] Compare
‘ Quick View ‘ ‘ Quick View ‘ ‘ Quick View ‘ ‘ Quick View ‘
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Step 12: Negotiate directly with Seller
m‘i mango test 2= Brglsh v USD v Developer Favoutss )

os Food/Grocery Apparel Beauty Furniture Packaging Textiles Agriculture Electrical Tools

=] ° Analytics e

O Mango Test USD 12.00 per 1 Kilograms

) Quantity: > 1 +

- USD 12.00 per 1 Kilograms O n Ce yo u h Gve

Minimum Order Quantity: 1 | .I. d

G Country of Origin: India Se eC e G

m Unit: Kilograms p rod u C'I" yo u CG n
Category: Fruits

= Brand Name: Proxtera Req u eST O Qu O-l-e

p‘ Store Name: Proxtera '|'

B Unit Stock Availability: 100 O r Req u eS O

s code S0 S piros Sample from the
fresh or dried
seller

Shipping Details

Click on the image to open expanded view
Incoterms applicable: CIF
Lead Time/ Time to Ship: 2 Days

Packaging Details
Packaging Type: Box

Packaging size (LWH): 10emx20cmx 10 cm



Step 13: Proxtera Spaces

1] m]
on

® B © gel ©

» o §

Pra;tlera

:: Proxtera

Try searching food

RWANDA FARMERS CO... :

Proxtera: Proxtera changed the chat descri.

Ashok Kannadasan
Lifestyle Sheabutter Test Diya

Proxtera: Request Quotation Accepted Ack..

Ashok Kannadasan | 117 AM

fatimah yasin: hi

Ashok Kannadasan

Lifestyle Sheabutter Test Diya

Messages

fatimah@proxtera.com

Proxtera 14 nar 1

Address Information Updated
Shipping Address

Plro;ﬂe-ra Pte. Ltd
fatimah yasin
Si-lgapcle
Singapare

.Il 23;‘4-385

fatimah(@proxtera.com

Billing Address
1

Proxtera Pte. Ltd

fatimah vasin

View All Chats

a.com

Proxtera 14 Ma 4 PN

Chat Directly

with seller

1;;56FUJ
;3; L;E;CZl St
Slr:gepure
069535
Jitude

103.8489962

6596510849

134567uu
133 Cecil 5t
Singapore

069535

6596510849

English

W

usD

w Developer Favourites ﬁ o

Actions:

[£)

()

(0

b

N

Request For Quotation

Create Purchase Order

Check FX Rates and Pay

Get Financing

Send Remittance Advice

Get Shipment Status

Grievance Management

4 Initiate FTC Request

Self-service
actions

available
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5@\\3(

Section 4: Create your product catalogue

SMEs who are keen on exporting can create their
own storefront and product catalogue. This will
comprise product details, technical specification,
pricing, payment terms etc.

e Complete Seller profile
e Create product
catalogue

e Upload product listing
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Step 14: Sell on the Proxtera Network

Find listings across

Global Multi-Platform Networks

Proceed to your
dashboard and

Click Sell on
Proxtera

Popular: | Food ‘ | Apparel | | Beauty | | Furniture |

& X @ § @ ®¥ » © B H§

W
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Step 15: Choose to sell with our partner seller
platforms directly on the Px Network

Seller Platforms

How to get started?
# Onboard to the marketplace of your chaice

# Upload your catalogue and begin selling

Fillter By: Counfry -

ns of Operations -

Click on Proxtera to star

About

Tap info a global netwark for buying and selling.
. Baged Ir
s Global
:: Proxtera

listing your products

Singapore, Ausiralia, Global

Animals & Pet Supples  Fashion Apparel Febrics Anis & Eviesisevend  Baby & Toddier  Constrection & Resl Estste FintechServices  Cammerss & Optics

Deauty & Personalcare Food S Beverages  Religious & Ceremanial  Furnidure  Home £ 0ffice  Luggage G Bags  Media  School & Office Susples

Cermpuier Hardware E Soltware Toys EGernes Vehicles B Pavia

Abeat
A Business Enablement Platform committed to making SME businesses simpler, more profitable and enjoyable
Based |

o GLOBALLINKER ~ vurbat i

p farmers to global focd buyers and growing with them to provide a competitive edge acros

Based | Australia, Canada, Czech Republic, Hong Kong, India, Kuwait, Maldives, Oman, Pakistan, Philippines, Singapong, Sri Lanka, Switzedland, Thailand, United Arab
complete gt
e B . "
farmer. Operaing Counies/Cndinert

Ghana, India, Africa, Singapore, Japan, China, United Arab Emirates, Germarny, Methedlands, United ¥ing Agricyltze & Farming

Beauty & Percoralcare  Computer Hardwam & Schware  Conpiruction L Real Estate Fazhion Agparel Fabrice

Reate & Tubars Grane & Coreals  Fruite L Viegetables  Agrechemicals Agrencmes Supper! Faghioe &

A B2B marketplace that focuses on SME businezsses who want to Connect 1o New opportunities and have BCCEES 10 NEW COUNNes 1o promete and sell their goods
across Afnca and beyond

About Baszed |
Focusing on mest recent and futuristics technology through research and testing 1o create internation p I e nd lfy Ghana

Uperatng
Rweanda

Africa, Glabal

srael, bory Coast, Malawi, Mali,
i, Turkey, Ugan

Russia, Rwanda, Senegal, Singapore, Sweden, Tanzania, Thailg

nd, Tuni

Food & Deverages Besuty & Persoralcare Agricuiture & Fasming lousewares & Supplies  Home A Office  Fistech Services

Smart House System  Beauty & Personalcore Computer Hardware & Software  Construction & Resl Dxtale rowmwon apparel Fasrss AGREWIATE & FEEMEng

Fintech Services Feod & Beverages  Home L OMice  Hecsewsred B Supphes
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Step 16: Complete your Seller Profile

Provetera

o
80

Dashboard

Catalogue

=

My Spaces

Proxtera Seller App

Complete your business profile to access all our services and update your catalogue! Go to Business Profile

Dashboard

& Business Profile

Manage your storefront and business details

[8 connectto payment provider

Receive and make payments

RE| Catalogue El Manage Orders

Add products to the global marketplace Review, accept or reject purchase orders and
issue invoices

Click on Business Profile

and complete the rest of
your seller onboarding

£23  Enquiries

View messages and quotation requests from
buyers
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Additional data fields to complete Seller Business Profile

] Store Name (if it differs from Company Legal Name)

V] Store Description
| Store Logo
] Store Address

V] Certificates & Licenses (if applicable)
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Step 17: Add your Catalogue

i Proxtera Seller App

Proxtera

o8 Dashboard

Dashboard

i &1 Business Profile
Catalogue
Manage your storefront and business details
]

=

My Spaces
[B connect to payment provider

Receive and make payments

BE catalogue

Add products to the global marketplace

Manage Orders 2

Review, accept or reject purchase orders and
issue invoices

Add New Product X

Upload your catalogue via Excel

Use the excel template below to upload your catalogue

1. Download the sample template

2. Update your product catalogue on the template

3. Upload the updated excel catalogue
Please use the template provided for compatibility. Other
templates will not be suitable,

&, Download Catalogue Template

I, Upload Catalogue Template

Add your product
+ your p

Manually enter your product details

Add a single
product or do
a bulk upload

You will be able to edit and delete
your product after uploading it
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6@\\3(

Section 5: Selling on Proxtera Network

Now with the SME having a digital store on

Proxtera, they can start selling and marketing their
products fto interested buyers.

 Negotiate with Buyer
e Accept purchase order

e Create invoice
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ep 18: Negotiate with Buyer

Proxtera Seller App

og Quotations 3 2 Fatimah Yasin . Actions 2 ©&Ed
Chat Directl
CoffeeGrowerGhana Pending Quotation
Q c &l
.E] Product Testing 6/5/24
Catalogue Proxtera Pte Ltd i 1
= essages
Apples YF 2
3

E‘ 05 Jun

My Spaces

Proxtera Pte Ltd
Accepted box of 10 mangoes

Product Testing 6/5/24

roxtera 31-05 Price 1
03 Jun P
Req Quantity 1
Exclude Co Ltd Accepted Quotation Request Received
Product Testing 6/5/24 A i Add Discount
1 -
31 May
Package Charge
CoffeeGrowerGhana Pending ;
- Product Testing 6/5/24 3
Delivery Charge
CoffeeGrowerGhana
FCneIT ackaging Requirements

Product Testing 6/5/24
box of 10 mangoes

Payment Type Discount 0.00
PRE-FULFILLMENT

Quote Expected Time Total Price 1.00

2024-06-15

Reject

Capyright Proxtera 20024, ights Reserved. Terms of Use & Privac olicy
Copyright Proxtera 2024. All Rights Reserved. T f Use & Privacy Policy
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ep 19: Accept Purchase Order

i3 Proxtera Seller App

Proxtera

Dg 3 Orders 2 Diya Malaney Actions & &3
Dashboard a
Exclude Co Ltd Pending Quotation
Q c
.a Product Testing 6/5/24
Purchase Order
Catal e
atalogu 07 Jun Messages
10
Exclude Co Ltd Pending Packaging Charges - - 0.00 USD

Testin
Product Testing 6/5/24 g

[ Exclude Coltd . .
£
Product Testing 6/5/24 . SR ALERIEE I eW e O I S

5G

My Spaces

Total = - 10.00 USD Testing

05 Jun Diya Malaney

Product Testing 6/5/24
and Accept
08 May

PraxiaraiDisili Product Testing 6/5/24 1.00 USD 10 10.00 USD PO

Product Testing 6/5/24

Price / Item Quantity

Discount - - -0.00 USD
06 May
Delivery Charges - - 0.00 USD
Proxtera Pte Ltd Pending
= Packaging Charges - - 0.00 USD

Product Testing 6/5/24

Proxtera Pte Ltd Total 5 - 10,00 USD

Product Testing 6/5/24

ght Proxtera Il Rights Reserved. Terms of Use & Privacy Policy
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Mediation Services on Proxtera Trade Portal

Mediation services available on
Proxtera Trade Portal through
Singapore International Mediation
Center

SINGAPORE
INTERNATIONAL
MEDIATION CENTRE

| earn more . '



https://proxtera.com/resolve-business-disputes-faster-with-proxtera-mediation/
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Coming Soon

®
=7

55

—p Y D
'v,/;*‘

Financial Services ESCROW
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Thank you

To empower SMEs and unlocking their global potential

Contact us at:
partnerships@proxiera.com

proxtera.com | smefe.org

) ® O

proxtera.com | smefe.org

© 2024 Proxtera. All rights reserved.

Disclaimer: This content is general information purposes only, and should
not be used as a substitute for consultation with professional advisors.


mailto:partnerships@proxtera.com

