
Guide to Proxtera’s Trade Portal
Empowering SMEs for global success



Benefits of joining Proxtera Trade Portal

Global ReachAccess Financing

Digital Audit Trail

Trade Securely
Businesses are verified by 3rd

party sources 

Uniform Product Details

Simplified cross border 
Payment Solutions

Access to full suite of Trade 
Facilitation Services (e.g

Logistics, Mediation, Escrow)



Markets you can access

GHANA

RWANDA

INDIA

PHILIPINES

CHINA

SINGAPORE

CAMBODIA
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SME Journey on Trade Portal

Onboard as a
Business 

Register for an

account

Complete Business

Profile

Add Team members

A
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ONBOARD 

Get Verified

Proxtera will verify the

SME before they can

proceed

VERIFIED

GET

Buyer

Buying on
Proxtera Network

Search for products

Negotiate with

Seller

Create Purchase

Order
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Selling on
Proxtera Network

Negotiate with

Buyer 

Accept purchase

order

Create invoice

Seller
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Section 1: Onboard as a Business 

Register for an account

Complete Business Profile

Add Team members

Company Legal Name 

Tax Identification Number

Business Registration Number

Type of Entity 

Date of Incorporation

Before you onboard, please ensure that you are the
authorised staff in your company to sign up for an
account. 
Have the following information ready:
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Step 1: Go to Proxtera Trade Portal 

https://trade.proxtera.com/ 

Click ‘Sign up’ if
you do not have

an account.
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https://buyer.proxtera.com/


You can sign
up using your

Google or
Facebook
account

A
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Step 2: Click Sign up button 



You can sign
up using your

Google or
Facebook
account

A
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Step 2: Click Sign up button 

Or use your
business email
ID to sign up
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Step 2: If you sign up with business email ID



Step 3: Verify your email address

Open your email app and
locate the email from

Proxtera to verify your email.
Check your Spam folder if

you do not see it in your
mailbox.
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Create your
business
profile by

clicking on the
Business

Profile icon in
the left side

bar
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Step 4: Create your business profile



Step 4: Create your Business Profile

Complete your
Business Profile
and click Next

A
S A BUSINESS

ONBOARD 



Step 5: Enter your business details 
A
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You can add new team members
to your Business and assign

members roles (e.g Admin or User)

Step 5: Add Team Members

Name

XYZ@gmail.com 

+ 31 xxxxxxxxxxxx
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Proxtera will verify the

SME before they can

proceed

Proxtera is committed to building a network of
verified buyers and sellers on the platform

Section 2: Get Verified
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Inform Proxtera in
advance of a

training session so
that we can expedite

verification 

Step 6: Business Verification in Progress 
VERIFIED

GET



Congratulations, you are
now a Verified Business

on Proxtera Network.

Step 7: Verification Confirmation

You will receive an
update on your

verification status
via email. 
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Buyer

Search for products

Negotiate directly with

Seller

Create a Purchase Order

If your SMEs are keen on buying items from other
countries, they can search for their product of
choice and reach out to the seller directly. Actions
that can be taken:

Request for Quotation
Request for Sample
Get Financing
Complete Cross Border Payments

Section 3: Buying on Proxtera Network
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Filter by Partner
Platform Country  
of your choice

Step 8: Search for products on the Proxtera Network
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Once you have
selected a

product, you can
Request a Quote 

Step 9: Negotiate directly with Seller
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Step 10: Proxtera Spaces 

Self-service
actions

available 

Chat Directly

with seller

View All Chats
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Complete Seller profile

Create product

catalogue

Upload product listing 

Seller

Section 4: Create your product catalogue

SMEs who are keen on exporting can create their
own storefront and product catalogue. This will
comprise product details, technical specification,
pricing, payment terms etc.
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Proceed to your
dashboard and

Click on ‘Sell on
Proxtera’
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Step 11: Sell on the Proxtera Network



Step 12: Complete your Seller Profile

Click on Business Profile
and complete the rest of

your seller onboarding
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Additional data fields to complete Seller Business Profile

Store Name (if it differs from Company Legal Name) 

Store Description 

Store Logo

Store Address

Certificates & Licenses (if applicable) 
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Add a single
product or do
a bulk upload 

Step 13: Add your Catalogue

You will be able to edit and delete
your product after uploading it 
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Negotiate with Buyer 

Accept purchase order

Create invoice

Seller

Section 5: Selling on Proxtera Network

Now with the SME having a digital store on
Proxtera, they can start selling and marketing their
products to interested buyers. O
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Step 14: Negotiate with Buyer

Chat Directly
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Step 15: Accept Purchase Order

View details
of the order
and Accept
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Mediation Services on Proxtera Trade Portal

Mediation services available on
Proxtera Trade Portal through
Singapore International Mediation
Center

Learn more

https://proxtera.com/resolve-business-disputes-faster-with-proxtera-mediation/


Coming Soon

Financial Services ESCROW



To empower SMEs and unlocking their global potential

Thank you

Contact us at:

partnerships@proxtera.com 

proxtera.com | smefe.org
© 2024 Proxtera. All rights reserved.

Disclaimer: This content is general information purposes only, and should
not be used as a substitute for consultation with professional advisors.
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